
AGENDA

February 22, 2024
10:00AM

Old Colony

Walpole Council on 
Aging Board Meeting



Attendance & Pledge of Allegiance

Review of January Meeting Minutes



January by the Numbers:

● 514 Total Outreach to 267 Unique Individuals

● Most Common Outreach methods 
Phone - 294 calls 

○ In Person Office Visit - 185 visits 
○ Mail - 19
○ Email - 14

● Most Common Referral method
○ Self - 382
○ WCOA Staff Member - 16
○ Family Member - 33
○ Friend/Neighbor- 3
○ Unknown - 65

Outreach Review





Outreach Review













January Events In Review

- Floral Design (always a sell out!)

- Beginner iPhone/iPad class (scheduling future classes)

- Center Birthday Party - celebrated 5 years on South Street 

- Movie Matinee - Barbie 

- Boston Post Cane named new Oldest Man; Arthur Landfors

Center Update

Center Update



Staffing Update

- We welcomed our new Program Coordinator - Mimi Connell 
- Many years of experience in Project Management, time with Cultural 

Council and Community Treasures

Noteable

- AARP Taxes continuing into April - reserving April dates for weather
- Registration for March went smoothly

- 73 walk ins for Priority and 122 calls (caught up around noon)
- 9 walk ins for Out of Town and 35 calls (caught up by 11)

Center Update

Finance Update 



Finance Update 

Finance Update 



Front Door Decal

Old Business

- Walpole Housing Authority Update 
- Master Plan Update
- Friends of Walpole Elders
- Select Board Update
- Looking Ahead to Upcoming Meetings

- March 2024 - Monique Bergeron, ED of Walpole Housing
- April 2024 - Business Meeting
- May 2024 - Jillian Nauman, Grandparents Group and 

Formation of the Nominating Commottee

New Business



Open Forum

March Meeting

March 28, 2024

NEXT MEETING


